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UNCONTROLLED WHEN PRINTED 

NEXXIS RENTALS CANCELLATION POLICY 
 
1. Purpose 
Nexxis rental equipment is provided on a reservation basis. Once a booking is confirmed, 
the requested equipment is allocated to the customer and may be removed from availability 
for other clients. Nexxis may also incur costs associated with equipment preparation, 
testing, packaging, logistics planning, third-party equipment commitments and project 
resourcing. 
 
This Cancellation Policy is intended to compensate Nexxis for losses and costs incurred as a 
result of cancelled bookings, including lost equipment utilisation opportunities and 
committed operational expenses.  
 
2. Standard Rental Cancellations 
The following cancellation charges apply unless otherwise agreed in writing by Nexxis: 
 
Notice Period Before Rental Commencement Cancellation Charge 

More than 48 hours No cancellation charge applies.  

Less than 48 hours prior to rental commencement 25% of the total rental value. 

Cancellation on the scheduled rental commencement date 100% of the total rental value. 

Cancellation after dispatch or collection 100% of the total rental value. 
 
All cancellation charges represent a reasonable estimate of losses incurred by Nexxis arising 
from equipment reservation, preparation, logistics planning and lost opportunity to hire the 
equipment to other customers. 
 
3. Equipment Preparation and Restocking Fee 
Where equipment has been prepared, tested, calibrated, packed, staged for dispatch or 
otherwise readied for rental, Nexxis may charge a preparation and restocking fee of $200 
plus GST. 
 
This fee may apply irrespective of whether a cancellation fee is otherwise payable. 
 
4. Special Order Items and Project Rentals 
Special Order Items include, but are not limited to: 

• Equipment specifically purchased or sourced for a customer's project. 
• Third-party rental equipment secured on behalf of a customer. 
• Robotics and specialised automation deployments. 
• Shutdown and turnaround projects. 
• Rental orders exceeding AUD $50,000 excluding GST. 
• Equipment requiring dedicated engineering, mobilisation or project resources. 

 
Where a booking includes Special Order Items, cancellation charges may include: 

• 100% of third-party supplier costs incurred by Nexxis. 
• Any non-refundable procurement, freight, mobilisation or subcontractor costs. 
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• Up to 100% of the agreed rental value where equipment has been specifically 
reserved or committed to the project and Nexxis is unable to reasonably mitigate its 
loss. 

 
Nexxis will provide supporting details of such costs upon request. 
 
5. Customer Requested Rescheduling 
Where a customer requests a change to rental dates, Nexxis will use reasonable efforts to 
accommodate the request. Where the revised dates cannot be accommodated, the request 
may be treated as a cancellation and the applicable cancellation charges may apply. 
 
6. Delays Beyond Customer Control 
Nexxis recognises that project schedules may be impacted by factors outside a customer's 
reasonable control, including: 

• Site access restrictions. 
• Weather events. 
• Regulatory or permit delays. 
• Customer shutdown rescheduling. 
• Safety or operational incidents. 

In such circumstances, Nexxis may, at its sole discretion, reduce, waive or credit cancellation 
charges. 
 
Nothing in this clause obliges Nexxis to waive applicable cancellation fees. 
 
7. Acceptance 
Placement of a purchase order, written booking confirmation, email acceptance, online 
acceptance or collection of equipment constitutes acceptance of this Cancellation Policy. 
 


