NX-ADM-POY-003
NEXXIS RENTALS CANCELLATION POLICY

Nexxis rental equipment is by reservation only, and your requested equipment is removed
from our potential hire equipment list, this makes it unavailable for any other client over
this time.

Therefore Nexxis’ charges a Cancellation Fee to compensate for the time the equipment is
not available and or the preparation of the requested equipment, as follows:

o Day Of Rental Cancellation - 100% of the total rental invoice.

e Less Than 48Hours Notice up to the day of hire - 25% of the total rental invoice
(except Special Order items).

e More Than 48Hours Notice - No Rental Fee unless items have been prepared
and packaged ready for delivery (except Special Order items)

There will be a Restocking fee of a flat $200 if the rental equipment has been
prepared and packed.

e SPECIAL ORDER ITEMS (complex robotics, shutdowns, equipment specifically
bought in for the hire or multiple equipment rentals over AUDS$50,000-) -
100% of the total rental Invoice and or Purchase Order - sorry, no exceptions



